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Lantheus Link connects patients to resources and  
guidance on how they can access, schedule and get  

to their diagnostic scan.

Helping
move care

forward.

Support is many things, 
so Lantheus Link is, too.

*For eligible patients

Access & Reimbursement

Streamlined assistance with benefits 
investigations, prior authorizations, 

appeals and claims.

Affordability

Personalized guidance on  
financial assistance programs that  

may be available, including 
 foundation-based support.

Education & Resources

Educational tools and resources  
that can help lend insight  

and understanding.

Logistics Support

Guidance on appointment  
scheduling, confirmation of in-network 

imaging sites and support finding 
transportation options.*
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Your Lantheus Link team

Care Coordinator 
Your patient’s main point of contact for all things Lantheus Link.  
�They assist by:

•	 Helping confirm an in-network imaging site

•	 Helping with prior authorization and appeal processes

•	 Sharing information about insurance coverage and out-of-pocket costs

•	 Helping find financial and transportation assistance options*

•	 Guiding patients through scan scheduling

•	 Providing appointment reminders

Market Access Leader 
Your main point of contact for resources that facilitate care. � 
They assist by:

•	 Helping navigate patient access

•	 Educating on payer policies

•	 Helping with prior authorization and appeal processes

•	 Providing coding, billing and claims support 

•	 Keeping you informed on your patient’s progress

*For eligible patients

A team that understands.
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Four steps to a� 
completed scan.

Enrollment 
Work with your patient to fill out and submit the � 
enrollment form.

•	 Complete all fields and obtain all signatures.

•	 All completed forms can be faxed to 844-339-8515  
or emailed to support@lantheuslink.com. Visit  
lantheuslink.com for product-specific submission options. 

Benefits Investigation
Next, we’ll conduct a benefits investigation to determine � 
your patient’s coverage for our diagnostic imaging �agent  
and related procedures. 

•	 As needed, we can provide documentation to help �with  
prior authorizations, letters of medical necessity, �denials  
and appeals. 

•	 If applicable, we will verify any transportation benefits  
�in your patient’s health plan.

Scheduling & Onboarding
When the scan is ready to be scheduled, we’ll onboard your  
patient to the program.

•	 We will confirm the chosen imaging site is in-network.

•	 The Care Coordinator will go over insurance benefits,  
out-of-pocket costs, steps for scheduling, potential  
transportation and financial assistance options and  
educational resources.

Reminders & Follow-ups
With a scan on the calendar, we’ll continue to offer support  
to help your patient make their appointment.

•	 Your patient can sign up to receive scan reminders before  
the appointment.

•	 If needed, we can walk patients through how to reschedule  
their appointment.

•	 We’ll confirm scan completion and follow up with you � 
as needed. 

mailto:support%40lantheuslink.com?subject=
http://lantheuslink.com
tel:844-339-8515


You may be asking, � 
so we answered.

Who is eligible for Lantheus Link?

Patients and caregivers to patients prescribed a procedure 
consistent with approved usage of a Lantheus diagnostic are 
eligible to enroll.

How will I be notified once enrollment is complete?

Your patient’s Care Coordinator will reach out to both you and � 
your patient.

What happens if my patient’s insurance changes?

Reach out to your patient’s Care Coordinator with the new 
�insurance information so they can begin a benefits investigation.
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Your patient’s Care Coordinator can confirm if a site is in-network  
with their insurance.

How can you help my patient with the cost of their scan and 
�transportation logistics?

We can provide information on financial assistance and � 
transportation assistance organizations that may be able to help.

How can my patient sign up for scan reminders?

Once a scan has been scheduled, your patient’s Care Coordinator � 
will offer the option to sign up for scan reminders.



Questions? We’re here to help.
8 am—8 pm ET, Monday—Friday

P: 844-339-8514
F: 844-339-8515
E: support@lantheuslink.com
lantheuslink.com
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It all starts here.

To learn more about our program  
and download �the enrollment form,  
click here. ↗
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https://www.lantheuslink.com/
https://www.lantheuslink.com/
mailto:support%40lantheuslink.com?subject=
tel:18443398514
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